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Abstract

Search engines are the primary way most people access information today, but entering a
few keywords and getting a list of results ranked by some unknown function is not ideal. A
new generation of Artificial Intelligence-based information access systems, which includes
Microsoft’s Bing/ChatGPT, Google/Bard and Meta/LLaMA, is upending the traditional search
engine mode of search input and output. These systems are able to take full sentences and
even paragraphs as input and generate personalized Natural Language responses. AI systems
like ChatGPT and Bard are built on Large Language Models (LLMs). The LLMs-based systems
generate personalized responses to fulfill information queries. However, there are plenty of
downsides, as well. In this talk, we will focus on AI-based information access systems, weighing
on their advantages and disadvantages from the developers’, as well as the users’ viewpoint.
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