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ABOUT THIS RESOURCE

The document draws directly from the bias-free language guidelines of the Publication Manual of the American
Psychological Association, Seventh Edition (APA, 2020b). The guidance offered is intended to be used in conjunction
with, not in place of, those guidelines.

Various APA publications also influenced the information presented here, namely the Equity, Diversity and Inclusion
Framework (APA, 2021b); numerous policy resolutions and practice guidelines; and the APA Dictionary of Psychology
(APA, n.d.). APA also relied on articles published in peer-reviewed psychology journals and the collective expertise of
subject matter experts among their staff and APA committees.

Finally, APA consulted inclusive language guidelines from the Brandeis University Prevention, Advocacy and Resource
Center and the Native American Journalists Association.

Please note that the explanations in this document are distinct and separate from how these words are defined and
interpreted under law.

These guidelines aim to raise awareness, guide learning, and support the use of culturally sensitive terms and phrases
that center the voices and perspectives of those who are often marginalized or stereotyped. They also explain the
origins for problematic terms and phrases and offer suitable alternatives or more contemporary replacements. This
document will be flexible and iterative in nature, continuing to evolve as new terminology emerges or current language
becomes obsolete.

By embracing inclusive language and encouraging others to do the same, we firmly believe that we will not only
communicate effectively with more people, but also better adapt to a diversifying society and globe.

Selected portions of the American Psychological Association’s Inclusive Language Guidelines were included in the ADAA: DIVERSITY,
EQUITY, AND INCLUSION INCLUSIVE LANGUAGE GUIDE.

Adapted from Inclusive Language Guidelines, by the American Psychological Association, 2021
(https://www.apa.org/about/apa/equity-diversity-inclusion/lanquage-quidelines.pdf). Copyright 2021 by the American Psychological
Association. Adapted with permission.

Citation:
American Psychological Association. (2021). Inclusive language guidelines. https://www.apa.org/about/apa/equity- diversity-
inclusion/lanquage-quidelines.pdf

This material may be produced and distributed for noncommercial purposes only, provided that acknowledgment is given to the
American Psychological Association and/or the material is reproduced in its entirety (including cover and title pages). This
material may not be translated without prior permission in writing from the American Psychological Association.
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INCLUSIVE LANGUAGE IN WRITING

b
)

ﬂ

» »
b 4

General Terms Related to:

Equity and Power

access
The elimination of discrimination and other barriers that contribute to inequitable opportunities to join and be a part of a work
group, organization, or community (APA, 2021b).

ally/allies

People who recognize the unearned privilege they receive from society’s patterns of injustice and take responsibility for changing
these patterns. Being an ally is more than being sympathetic and feeling bad for those who experience discrimination. An ally is willing to act
with, and for, others in pursuit of ending oppression and creating equality. Real allies are willing to step out of their comfort zones.
Those who decide to undertake the ally role must recognize and understand the power and privileges that one receives, accepts,
and experiences and they use that position to act for justice (Akbar, 2020).

bias

APA defines bias as partiality: an inclination or predisposition for or against something. Motivational and cognitive biases are two
main categories studied in decision-making analysis. Motivational biases are conclusions drawn due to self- interest, social
pressures, or organization-based needs, whereas cognitive biases are judgments that go against what is considered rational, and
some of these are attributed to implicit reasoning (APA, 2021b).

cultural competence
Ability to collaborate effectively with individuals from different cultures; such competence improves health care experiences and
outcomes (Nair & Adetayo, 2019).

discrimination

The unjust and differential treatment of the members of different age, gender, racial, ethnic, religious, national, ability identity,
sexual orientation, socioeconomic, and other groups at the individual level (e.g., behavioral manifestation of prejudice involving
negative, hostile, and injurious treatment of the members of targeted groups; APA, 2021b) and the institutional/structural level
(e.g., operating procedures, laws, and policies) that favor certain groups over others and has the effect of restricting opportunities
for other groups.

diverse

Involving the representation or composition of various social identity groups in a work group, organization, or community. The focus
is on social identities that correspond to societal differences in power and privilege, and thus to the marginalization of some groups based on
specific attributes—for example, race, ethnicity, culture, gender, gender identity and expression, sexual orientation, socioeconomic
status, religion, spirituality, disability, age, national origin, immigration status, and language. There is a recognition that people have
multiple identities and that social identities are intersectional and have different salience and impact in different contexts (APA,
2021b).
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equity

Providing resources according to the need to help diverse populations achieve their highest state of health and other functioning.
Equity is an ongoing process of assessing needs, correcting historical inequities, and creating conditions for optimal outcomes by
members of all social identity groups (APA, 2021b).

health equity

Ensuring that everyone has a fair and just opportunity to be as healthy as possible. This requires removing obstacles to health such
as poverty, discrimination, and their consequences, including powerlessness and lack of access to good jobs with fair pay, quality
education and housing, safe environments, and health care (Braveman et al., 2017).

inclusion

An environment that offers affirmation, celebration, and appreciation of different approaches, styles, perspectives, and experiences,
thus allowing all individuals to bring in their whole selves (and all their identities) and to demonstrate their strengths and capacity
(APA, 2021b).

microaggressions

Commonly occurring, brief, verbal or nonverbal, behavioral, and environmental indignities that communicate derogatory attitudes
or notions toward a different “other.” Microaggressions may be intentional or unintentional, and the perpetrators may possibly be
unaware of their behavior (APA, 2017a). Microaggressions can accumulate over time and lead to severe harm.

performative allyship

Also known as optical allyship, this term refers to someone from a nonmarginalized group professing support and solidarity with a
marginalized group but in a way that is not helpful. Worse yet, the allyship is done in a way that may actually be harmful to “the
cause.” The “ally” is motivated by some type of reward. On social media, that reward is a virtual pat on the back for being a “good
person” or for being “on the right side” of a cause, or “on the right side of history” (Kalina, 2020).

privilege

Unearned power that is afforded to some but not others based on status rather than earned merit; such power may come in the
form of rights, benefits, social comfort, opportunities, or the ability to define what is normative or valued (Bailey, 1998; Johnson,
2018; MclIntosh, 1989). Privilege arises in relation to systems of oppression. A person has privilege not because they desire to have
privilege or promote inequity but because they exist within a system where biased values, attitudes, and behaviors have become
integrated and normalized (APA, 2019b). See racial privilege or White privilege.

stereotype

A set of cognitive generalizations (e.g., beliefs, expectations) about the qualities and characteristics of the members of a group or
social category. Stereotypes, like schemas, simplify and expedite perceptions and judgments, but they are often exaggerated,
negative rather than positive, and resistant to revision even when perceivers encounter individuals with qualities that are not
congruent with the stereotype (APA, n.d.).
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General Terms Related to:

Race, Ethnicity and Culture

acculturation

The processes by which groups or individuals adjust the social and cultural values, ideas, beliefs, and behavioral patterns of their
culture of origin to those of a different culture. Psychological acculturation is an individual’s attitudinal and behavioral adjustment to
another culture, which typically varies with regard to degree and type (APA, n.d.).

African American/Black

African American and Black are not always interchangeable. “African American” should not be used as an umbrella term for people
of African ancestry worldwide because it obscures other ethnicities or national origins, such as Nigerian, Kenyan, Jamaican,
Bahamian, Puerto Rican, or Panamanian; in these cases, use “Black.” The terms “Negro,” “colored,” and “Afro- American” are
outdated; therefore, their use is generally inappropriate (APA, 2020b).

American Arab, Middle Eastern, and North African (AMENA)

There is no standard definition, the Middle Eastern racialized group includes people with ancestry from countries or territories such
as Jordan, Iran, and Palestine; and North African includes people with ancestry from countries such as Algeria, Egypt, and Libya.
People from AMENA countries have been racialized in the United States, especially after 9/11, so much so that the U.S. Census
Bureau recommended the inclusion of AMENA as a category in the 2020 census (APA, 2019b; Krogstad, 2014), though ultimately this
category was not used.

Asian/Asian American

When writing about people of Asian ancestry from Asia, the term “Asian” is appropriate; for people of Asian descent from the
United States or Canada, the appropriate term is “Asian American” or “Asian Canadian,” respectively. It is problematic to group
“Asian” and “Asian American” as if they are synonymous. This usage reinforces the idea that Asian Americans are perpetual
foreigners. “Asian” refers to Asians in Asia, not in the United States, and should not be used to refer to Asian Americans. The
outdated term “Oriental” is primarily used to refer to cultural objects such as carpets and is pejorative when used to refer to people.
To provide more specificity, “Asian origin” may be divided regionally, for example, into South Asia. The term “East Asian” can be
used; however, refer to the specific nation or region of origin when possible (APA, 2020b).

BIPOC (Black, Indigenous, and people of color)

People use the term BIPOC to acknowledge that not all people of color face equal levels of injustice. The construction of the term
“BIPOC” recognizes that Black and Indigenous people are severely impacted by systemic racial injustices (Merriam- Webster, n.d.-a).
The term BIPOC is still considered by many to indicate a hierarchy among communities of color. Instead of BIPOC, the preferred
term(s) to use are “people/persons of color” and “communities of color.”

culture

The values, beliefs, language, rituals, traditions, and other behaviors that are passed from one generation to another within any
social group. Broad definitions include any socially definable group with its own set of values, behaviors, and beliefs. Accordingly,
cultural groups could include groups based on shared identities such as ethnicity (e.g., German American, Blackfoot, Algerian
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American), gender (e.g., women, men, transgender, gender-nonconforming), sexual orientation (e.g., gay, lesbian, bisexual), and
socioeconomic class (e.g., poor, working class, middle class, wealthy; APA, 2019b).

ethnic bias

Differential treatment toward individuals based on their ethnic group, often resulting in inequities in such areas as education,
employment, health care, and housing. With regards to testing and measurement, ethnic bias refers to contamination or deficiency
in an instrument that differentially affects the scores of those from different ethnic groups. Ideally, researchers strive to create
culture-fair tests (APA, n.d.).

ethnic identity

An individual’s sense of being a person who is defined, in part, by membership in a specific ethnic group. This sense is usually
considered to be a complex construct involving shared social, cultural, linguistic, religious, and often racial factors but identical with
none of them (APA, n.d.).

ethnicity
A characterization of people based on having a shared culture (e.g., language, food, music, dress, values, and beliefs) related to
common ancestry and shared history (APA, 2021b).

Hispanic, Latin(a/o), Latinx/é

When writing about people who identify as Hispanic, Latino or Latinx, Chicano, or another related designation, authors should
consult with their participants to determine the appropriate choice. Note that “Hispanic” is not necessarily an all- encompassing
term, and the labels “Hispanic” and “Latinx” have different connotations. The term “Latinx” (and its related forms) might be
preferred by those originating from Latin America, including Brazil. Some use the word “Hispanic” to refer to those who speak
Spanish; however, not every group in Latin America speaks Spanish (e.g., in Brazil, the official language is Portuguese). The word
“Latino” is gendered (i.e., “Latino” is masculine, and “Latina” is feminine). “Latinx” can also be used as a gender-neutral or nonbinary
term inclusive of all genders. There are compelling reasons to use any of the terms “Latino,” “Latina,” “Latino/a,” and/or “Latinx”
(see de Onis, 2017), and various groups advocate for the use of different forms. Use the term(s) your participants or population uses;
if you are not working directly with this population but it is a focus of your research, it may be helpful to explain why you chose the
term you used or to choose a more inclusive term like “Latinx.” In general, naming a nation or region of origin is preferred (e.g.,
Bolivian, Salvadoran, or Costa Rican is more specific than Latino, Latinx, Latin American, or Hispanic; APA, 2020b).

Indigenous

Although an official definition of “Indigenous” is not agreed on, the United Nations has developed an understanding of the term
based on self-identification; historical continuity to precolonial and/or resettled societies; links to territories and resources; distinct
social, economic, and political systems; and possession of distinct languages, cultures, and beliefs (Native American Journalists
Association, n.d.).Per the APA Publication Manual, Seventh Edition, capitalize “Indigenous” and “Indigenous People” when referring
to a specific group but use lowercase for “people” when describing specific persons who are Indigenous. For more information, see
Section 5.7 of the Publication Manual (APA, 2020b).

Indigenous Peoples around the world

When writing about Indigenous Peoples, use the names that they call themselves. In general, refer to an Indigenous group as a
“people” or “nation” rather than as a “tribe.” For information on citing the Traditional Knowledge or Oral Traditions of Indigenous
Peoples as well as the capitalization of terms related to Indigenous Peoples, see Section 5.7 of the Publication Manual (APA, 2020b).

Indigenous land acknowledgment

Indigenous land acknowledgment is an effort to recognize the Indigenous past, present, and future of a particular location and to
understand our own place within that relationship. Usually, land acknowledgments take the form of written and/ or verbal
statements. It is becoming more and more common to see land acknowledgments delivered at conferences, community gatherings,
places of worship, concerts, festivals, and so forth (Native Governance Center, n.d.).

people of color

This term represents a shift from the terms minority or colored people to refer to individuals from diverse racial and ethnic
backgrounds. Instead, use people of color or communities of color when referring to groups from diverse backgrounds. When
appropriate, you may use the terms underserved, underrepresented, or marginalized to describe populations; however, use the
specific group title whenever possible. For example: LGBTQ+ students, Black students, undocumented students, etc. (APA, 2020b).
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people of European origin

When writing about people of European ancestry, the terms “White” and “European American” are acceptable. Adjust the latter
term as needed for location, for example, “European,” “European American,” and “European Australian” for people of European
descent living in Europe, the United States, and Australia, respectively. The use of the term “Caucasian” as an alternative to “White”
or “European” is discouraged because it originated as a way of classifying White people as a race to be favorably compared with
other races. As with all discussions of race and ethnicity, it is preferable to be more specific about regional (e.g., Southern European,
Scandinavian) or national (e.g., Italian, Irish, Swedish, French, Polish) origin when possible (APA, 2020b).

race
The social construction and categorization of people based on perceived shared physical traits that result in the maintenance of a
sociopolitical hierarchy (APA, 2021b).

racial identity

An individual’s sense of being defined, in part, by membership in a particular racial group. The strength of this sense depends on the
extent to which an individual has processed and internalized the psychological, sociopolitical, cultural, and other contextual factors
related to membership in the group. Given the socially constructed nature of racial categories, racial identifications can change over
time in different contexts (APA, n.d.). Worrell (2015) argued that culture can be and is used interchangeably with racial and ethnic
identity and contended that these are the psychosocial manifestations of race and ethnicity, respectively.

racial and ethnocultural justice

Applies social justice meanings (Prilleltensky, 2012) specifically to inequities affecting people of color. Thus, it explicitly attends to
the ways that race and ethnicity have affected the inequitable distribution of resources and opportunities for equitable
participation, power, and influence (e.g., distributive, procedural, retributive, relational, and cultural justice; Prilleltensky, 2012).
Racial and ethnocultural justice within psychology also attends to the ways that oppression and marginalization have shaped the
psychological, relational, and practical experiences of people of color; psychologists aspiring for racial and ethnocultural justice
strive to apply this understanding to develop their professional activities in ways that address the negative effects of injustice and
challenge the existence and maintenance of racial and ethnic oppression (APA, 2019b).

racial privilege or White privilege

Unearned power that is afforded to White people based on status rather than earned merit that protects White people from the
consequences of being racist and benefitting from systemic racism; such power may come in the form of rights, benefits, social
comforts, opportunities, or the ability to define what is normative or valued. As White people are dominant in the U.S. racial
hierarchy, racial privilege in the United States is a benefit of being White. This does not mean that White people seek to be
privileged, only that they inherently benefit from being dominant in a biased system (APA, 2019b; Goodman, 2011).

racial/racialized/race-based trauma

A form of race-based stress, referring to people of color and Indigenous individuals’ reactions to dangerous events and real or
perceived experiences of racial discrimination. Such experiences may include threats of harm and injury, humiliating and shaming
events, and witnessing racial discrimination toward other people of color. Although similar to posttraumatic stress disorder, racial
trauma is unique in that it involves ongoing individual and collective injuries due to exposure and reexposure to race-based stress
(Comas-Diaz et al., 2019; Kniffley, 2018; Mosley et al., 2020).

racism

A system of structuring opportunity and assigning value based on phenotypic properties (e.g., skin color and hair texture associated
with “race” in the United States). This “system” —which ranges from daily interpersonal interactions shaped by race to racialized
opportunities for good education, housing, employment, and so forth—unfairly disadvantages people belonging to marginalized
racial groups and damages their physical and mental health, unfairly advantages individuals belonging to socially and politically
dominant racial groups, and “ultimately undermines the full potential of the whole society” (APA, 2021a; Jones, 2002). The following
more specific forms of racism also exist:

e structural racism
Results from laws, policies, and practices that produce cumulative, durable, and race-based inequalities and includes the
failure to correct previous laws and practices that were explicitly or effectively racist.
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e institutional racism
Results from policies, practices, and procedures of institutions—such as school, health care, law enforcement, and criminal
justice systems—that marginalize diverse racial groups.

e interpersonal racism

Occurs when individuals from socially and politically dominant racial groups behave in ways that diminish and harm people
who belong to other racial groups. Interpersonal racism is therefore distinct from bigotry (negative attitudes about an

outgroup, not necessarily tied to race) or prejudice (a preconceived opinion that is not based on reason or actual
experience).

e internalized racism

Refers to the acceptance by diverse racial populations of the negative societal beliefs and stereotypes about themselves—
including negative stereotypes and beliefs about complexion and color (i.e., colorism) that reinforce the superiority of
Whites and can lead to the perception of themselves as devalued, worthless, and powerless (APA, 2021a).

White supremacy

The ideological belief that biological and cultural Whiteness is superior, as well as normal and healthy, is a pervasive ideology that

continues to polarize the United States and undergird racism (APA, 2021b). For more information, see also racial privilege or White
privilege or page 7.

For more information on problematic and preferred language use related to race and ethnicity, please refer to the APA bias-free
language guidelines for writing about racial and ethnic identity (APA, 2020b).
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General Terms related to:

Sexual Orientation & Gender Diversity
gender
The socially constructed ideas about behavior, actions, and roles of a particular sex (APA, 2021b).

gender-exclusive language

Terms that lump all people under masculine language or within the gender binary (man or woman), which does not include
everyone. When describing a generic or hypothetical person whose gender is irrelevant to the context of the usage, do not use
gendered pronouns such as “he” and “she” or gendered pronoun combinations such as “he or she” because these pronouns and
pronoun combinations assume gender; instead, use the singular “they” because it is gender inclusive. When describing a specific
person, use that person’s pronouns (e.g., “he,” “she,” “they,” “ze,” “xe”) (Conover et al., 2021). Ask the person for their pronouns
rather than make assumptions. Also avoid gendered nouns when describing people who may be of any gender, as in the following
examples: you guys, ladies and gentlemen, policeman, chairman, congressman, and freshman (Brandeis University PARC, n.d.).
Instead, use gender-inclusive nouns to describe people who may be of any gender, as in the following examples: everyone, folks,
folx, friends, loved ones, or y’all; distinguished guests; police officer; chair or chairperson; congressperson or member of congress;
and first-year student or first year.

” ” u ” u

gender identity
A component of gender that describes a person’s psychological sense of their gender. Many people describe gender identity as a
deeply felt, inherent sense of being a boy, a man, or male; a girl, a woman, or female; or a nonbinary gender (e.g., genderqueer,
gender nonbinary, gender-neutral, agender, gender-fluid) that may or may not correspond to a person’s sex assigned at birth,
presumed gender based on sex assignment, or primary or secondary sex characteristics (APA, 2015a). Gender identity applies to all
individuals and is not a characteristic only of transgender or gender-nonbinary individuals. Gender identity is distinct from sexual
orientation; thus, the two must not be conflated (e.g., a gay transgender man has a masculine gender identity and a gay sexual
orientation, a straight cisgender woman has a feminine gender identity and a straight sexual orientation).
e cisgender
Refers to “a person whose gender identity aligns with sex assigned at birth” (APA, 2015a).
® transgender
“An umbrella term used to describe the full range of people whose gender identity and/or gender role do not conform to
what is typically associated with their sex assigned at birth” (APA, 2015a). The term” transgendered” is inappropriate
because of the connotations that being transgender is something that is done to a person and to create distance from

misconceptions that being trans requires a before/after, surgery, or other formal transition (Brandeis University PARC,
n.d.).

gender-inclusive language

Terms used to be more gender equitable. It is the opposite of gender-exclusive language. Examples of gender-inclusive nouns for
general use: everyone or everybody, distinguished guests, folks or folx, friends, humans, individuals, loved ones, person, people,
y’all. Examples of gender-inclusive occupational nouns: chair or chairperson, congressperson or member of congress, first-year
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student or first year. When describing a specific person, use that person’s pronouns (be sure to ask for their pronouns rather than
assume; Brandeis University PARC, n.d.).

TERMS TO AVOID SUGGESTED ALTERNATIVES COMMENT

assigned sex
|sex assigned at birth

birth sex natal sex

born a girl, born female assigned female at birth (AFAB)

born a boy, born male |assigned male at birth (AMAB)
LGBTQ+, LBGTQIA+, etc.
hermaphrodite tranny transgender people The term “tranny” is considered a slur.

transvestite

trans and gender nonbinary folks  *Consider your audience when using the term “queer”; not everyone
transsexual (unless being |or folx receives this word positively; it has many members of the LGBTQIA+
used medically) community have now reclaimed it.

genderqueer queer*

gender and pronoun usage

Do not use the term “preferred pronouns” because this implies a choice about one’s gender. Use the term “pronouns” or “identified
pronouns” instead. When writing about a known individual, use that person’s identified pronouns. When referring to individuals
whose identified pronouns are not known or when the gender of a generic or hypothetical person is irrelevant within the context,
use the singular “they” to avoid making assumptions about an individual’s gender. Use the forms “they,” “them,” “theirs,” and so
forth (APA, 2020b).

” u.

sexual and gender minorities (SGM)

Please note that the use of the term minority can be considered pejorative. The umbrella term “sexual and gender minorities” refers
to multiple sexual and/or gender minority groups. The term is also used to write about “sexual orientation and gender diversity.”
Abbreviations such as LGBTQ, LGBTQ+, LGBTQIA, and LGBTQIA+ may also be used to refer to multiple groups. The form “LGBT” is
considered outdated, but there is not consensus about which abbreviation including or beyond LGBTQ to use. If you use the
abbreviation LGBTQ (or a related one), define it and ensure that it is representative of the groups about which you are writing. Be
specific about the groups to which you refer (e.g., do not use LGBTQ and related abbreviations to write about legislation that
primarily affects transgender people; instead, specify the impacted group). However, if in doubt, use one of the umbrella terms
rather than a potentially inaccurate abbreviation (APA, 2020b). SGM populations include, but are not limited to, individuals who
identify as lesbian, gay, bisexual, asexual, transgender, Two-Spirit, queer, and/or intersex. Individuals with same-sex or same-gender
attractions or behaviors and those with a difference in sex development are also included. These populations also encompass those
who do not self-identify with one of these terms but whose sexual orientation, gender identity or expression, or reproductive
development is characterized by nonbinary constructs of sexual orientation, gender, and/or sex (National Institute of Mental
Health, n.d.).

sexual orientation and identity

Refer to an enduring disposition to experience sexual, affectional, or romantic attractions to men, women, nonbinary people, and so
forth. It also encompasses an individual’s sense of personal and social identity based on those attractions, behaviors expressing
them, and membership in a community of others who share them (Brief for American Psychological Association et al., as Amici
Curiae supporting petitioners, Obergefell v. Hodges, 2015, p. 7). The term “homosexual” should not be used in place of “sexual
orientation.”
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IDENTITY-FIRST LANGUAGE GUIDE

Authors who write about identity are encouraged to use terms and descriptions that both honor and explain person-first and
identity-first perspectives.

Age

ageism

Stereotyping and discrimination against individuals or groups based on their age. Ageism can take many forms, including prejudicial
attitudes, discriminatory practices, or institutional policies and practices that perpetuate stereotypical beliefs (APA, 2020a). Reverse
ageism literature also indicates that young employees—broadly defined as people under 40— comprise a socially disadvantaged

group that is likely to be exposed to workplace discrimination stemming from reverse- ageist ideologies (Kessler et al., 1999; Raymer
etal., 2017).

” u ” u.

Avoid using terms such as “seniors,” “elderly,” “the aged,” “aging dependents,” and similar “othering” terms because they connote a
stereotype and suggest that members of the group are not part of society but rather a group apart (see Lundebjerg et al., 2017;
Sweetland et al., 2017). For more information on problematic and preferred language use related to age, please refer to the APA
bias-free language guidelines for writing about age (APA, 2020b).

‘TERM TO AVOID ‘SUGGESTED ALTERNATIVE
the elderly

elderly people older adults

the aged older people

aging dependents persons 65 years and older
seniors the older population

senior citizens

Disability Status
ableism
Stereotyping, prejudicial attitudes, discriminatory behavior, and social oppression toward people with disabilities to inhibit the rights
and well-being of people with disabilities, which is currently the largest minority group in the United States (APA, 2021b; Bogart &
Dunn, 2019). Understanding the concept of ableism, and how it manifests in language choices, is critical for researchers who focus
on marginalized groups such as the autistic community (Bottema-Beutel et al., 2021).

disability

Can be broadly defined as the interaction of physical, psychological, intellectual, and socioemotional differences or impairments
with the social environment (World Health Organization, 2001). The members of some groups of people with disabilities—effectively
subcultures within the larger culture of disability—have ways of referring to themselves that they would prefer others to adopt. The

overall principle for using disability language is to maintain the integrity (worth and dignity) of all individuals as human beings (APA,
2020b).

neurodiversity
A term that evolved from the advocacy movement on behalf of individuals with autism spectrum disorders (ASD) and has been
embraced by other groups of individuals with neurologically based disabilities (e.g., learning disabilities [LDs]). Neurodiversity

suggests that these disabilities are a natural variation in brain differences and that the workplace should adapt to them (Sumner &
Brown, 2015).
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TERM TO AVOID

SUGGESTED ALTERNATIVE

COMMENT

Use of person-first and identity-first language rather than condescending terms

special needs physically
challenged mentally
challenged mentally retarded
handi-capable

person with a disability

person who has a disability disabled
person

people with intellectual disabilities child
with a congenital disability child with a
birth impairment physically disabled
person

person with a physical disability

Use person-first or identity-first language as is appropriate for the
community or person being discussed. The language used should be
selected with the understanding that disabled people’s expressed
preferences regarding identification supersede matters of

style. Avoid terms that are condescending or patronizing.

mentally ill

person with a mental disorder person
with a mental illness

person living with a mental health
condition

Description of Deaf or hard-of-hearing people

person with deafness person
who is deaf

hearing-impaired person
person who is hearing
impaired person with hearing
loss

Deaf person

hard-of-hearing person person who is
hard-of-hearing

Most Deaf or Deaf-Blind individuals culturally prefer to be called Deaf or
Deaf- Blind (capitalized) rather than

“hearing-impaired,” “people with hearing loss,” and so forth.

person with deafness and
blindness

Deaf-Blind person

Description of blind people and people who are visually impaired

person with blindness

visually challenged person sight-challenged

person

blind person person who is blind

visually impaired person
vision-impaired person
person who is visually
impaired person who is
vision impaired

Use of pictorial metaphors, negativistic terms, and slurs

wheelchair-bound person

wheelchair user person
in a wheelchair

Avoid language that

uses pictorial metaphors, negativistic terms that imply restriction, and
slurs that insult or disparage a particular group. As with other diverse
groups, insiders in disability culture may use these terms with one
another; it is not appropriate for an outsider (nondisabled person) to use
these terms.

AIDS victim

person with AIDS

brain damaged

cripple invalid

defective nuts crazy

alcoholic

meth addict

person with a traumatic
brain injury

person with a physical
disability

person with a mental
disorder person with a
mental illness person
living with a mental
illness

person with alcohol use
disorder

person with substance
use disorder
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Language That Doesn’t Say What We Mean

TERM TO AVOID SUGGESTED ALTERNATIVE COMMENT

committed suicide These verbs frame suicide as a crime (committed) or an achievement
failed/successful suicide died by suicide suicided (fail, successful, completed), implying judgment about suicidality
completed suicide (Brandeis University PARC, n.d.).

child prostitute
sex with an underage person
nonconsensual sex

child who has been trafficked Sex with someone without their consent is rape; it is important to name
child who has been raped rape |this (Brandeis University PARC, n.d.).

Anxiety and Depression Association of America | INCLUSIVE LANGUAGE GUIDE 13




APA REFERENCES

Akbar, M. (2017). Urban trauma: A legacy of racism. Publish Your Purpose Press.

Akbar, M. (2020). Beyond ally: The pursuit of racial justice. Publish Your Purpose Press.

American Psychological Association. (n.d.). APA dictionary of psychology. https://dictionary.apa.org/American Psychological Association. (2012). Ethnic and racial disparities in education:
Psychology’s contributions to understanding and reducing disparities. https://www.apa.org/ed/resources/racial-disparities.pdf

American Psychological Association. (2015a). Guidelines for psychological practice with transgender and gender nonconforming people. American Psychologist, 70(9), 832-864.
https://doi.org/10.1037/a0039906

American Psychological Association. (2015b). Human rights. https://www.apa.org/ipsynet/education-training/human-rights

American Psychological Association. (2017a). Facing the divide: Psychology’s conversation on race and health: An APA Committee on Ethnic Minority Affairs video series. Instructor discussion
guide. https://www.apa.org/education-career/undergrad/diversity/facing-divide-instructor-guide.pdf

American Psychological Association. (2017b). Multicultural guidelines: An ecological approach to context, identity, and intersectionality. https://www.apa.org/about/policy/multicultural-
guidelines.pdf

American Psychological Association. (2019a). Guidelines for psychological practice for people with low-income and economic marginalization. https://www.apa.org/ about/policy/guidelines-
lowincome.pdf

American Psychological Association, APA Task Force on Race and Ethnicity Guidelines in Psychology. (2019b). Race and ethnicity guidelines in psychology: Promoting responsiveness and
equity. https://www.apa.org/about/policy/race-and-ethnicity-in-psychology.pdf

American Psychological Association. (2020a). APA resolution on ageism. https://www.apa.org/about/policy/resolution-ageism.pdf

American Psychological Association. (2020b). Bias-free language. https://apastyle.apa.org/style-grammar-guidelines/bias-free-language

American Psychological Association. (2021a). APA resolution on harnessing psychology to combat racism: Adopting a uniform definition and understanding.
https://www.apa.org/about/policy/resolution-combat-racism.pdfAmerican Psychological Association. (2021b). Equity, diversity, and inclusion framework. https://www.apa.
org/about/apa/equity-diversity-inclusion/equity-division-inclusion-framework.pdf

Apfelbaum, E. P., Norton, M. I., & Sommers, S. R. (2012). Racial color blindness: Emergence, practice, and implications. Current Directions in Psychological Science, 21(3), 205-209.
https://doi.org/10.1177/0963721411434980

Bailey, A. (1998). Privilege: Expanding on Marilyn Frye’s “Oppression.” Journal of Social Philosophy, 29(3), 104-119. https://d0i:10.1111/j.1467-9833.1998.tb00124.x

Block, C. J. (2016). The impact of color-blind racial ideology on maintaining racial disparities in organizations. In H. A. Neville, M. E. Gallardo, & D. W. Sue (Eds.), The myth of racial color
blindness: Manifestations, dynamics, and impact (pp. 243-259). American Psychological Association. https://doi.org/10.1037/14754-015

Bogart, K. R., & Dunn, D. S. (2019). Ableism special issue introduction. Journal of Social Issues, 75(3), 650—-664. https://doi.org/10.1111/josi.12354

Bonilla-Silva, E. (2010). Racism without racists: Color-blind racism and the persistence of racial inequality in America. Rowan & Littlefield.

Bottema-Beutel, K., Kapp, S. K., Lester, J. N., Sasson, N. J., & Hand, B. N. (2021). Avoiding ableist language: Suggestions for autism researchers. Autism in Adulthood, 3(1), 18-29.
https://doi.org/10.1089/aut.2020.0014

Brandeis University Prevention Advocacy and Resource Center. (n.d.). Suggested language list. https://sites.google.com/brandeis.edu/parcsuggestedlanguagelist/

Braveman, P., Arkin, E., Orleans, T., Proctor, D., & Plough, A. (2017). What is health equity? And what difference does a definition make? Robert Wood Johnson Foundation.
https://www.rwif.org/en/library/research/2017/05/what-is-health-equity-.html

Brief for American Psychological Association et al., as Amici Curiae supporting petitioners, Obergefell v. Hodges, 576 U.S. 644 (2015). https://www.apa.org/about/
offices/ogc/amicus/obergefell-supreme-court.pdf

Castro-Atwater, S. (2016). Color-blind racial ideology in K-12 schools. In H. A. Neville, M. E. Gallardo, & D. W. Sue (Eds.), The myth of racial color blindness: Manifestations, dynamics, and
impact (pp. 207-225). American Psychological Association. https://doi.org/10.1037/14754-013

Class Action. (n.d.). Class definition. http://www.classism.org/class-definitions/

Collins, C., & Yeskel, F. (2005). Economic apartheid. New Press.

Comas-Diaz, L., Hall, G. N., & Neville, H. A. (2019). Racial trauma: Theory, research, and healing: Introduction to the special issue. American Psychologist, 74(1), 1-5.
https://doi.org/10.1037/amp0000442

Crenshaw, K. (1989). Demarginalizing the intersection of race and sex: A Black feminist critique of antidiscrimination doctrine, feminist theory and antiracist politics. University of Chicago
Legal Forum, 1989(1), 139-167. https://chicagounbound.uchicago.edu/uclf/vol1989/iss1/8/

de Onis, C. M. (2017). What’s in an “x”? An exchange about the politics of “Latinx.” Chiricd Journal: Latina/o Literatures, Arts, and Cultures, 1(2), 78-91. https://doi.
org/10.2979/chiricu.1.2.07

Farkas, G. (2003). Cognitive skills and noncognitive traits and behaviors in stratification processes. Annual Review of Sociology, 29, 541-562. https://doi.org/10.1146/
annurev.soc.29.010202.100023

Gale, T., Molla, T., & Parker, S. (2017). The illusion of meritocracy and the audacity of elitism: Expanding the evaluative space in education. In S. Parker, K. N. Gulson, & T. Gale (Eds.), Policy
and inequality in education (pp. 7-21). Springer Nature Singapore.

Goodman, D. J. (2011). Promoting diversity and social justice: Educating people from privileged groups (2nd ed.). Routledge.

Grzanka, P. R, Flores, M. J., VanDaalen, R. A., & Velez, G. (2020). Intersectionality in psychology:
Translational science for social justice. Translational Issues in Psychological Science, 6(4), 304—313. https://doi.org/10.1037/tps0000276

Grzanka, P. R., Santos, C. E., & Moradi, B. (2017). Intersectionality research in counseling
psychology. Journal of Counseling Psychology, 64(5), 453—457. https://doi.org/10.1037/cou0000237

Helms, J. E. (2008). A race is a nice thing to have: A guide to being a White person or understanding the White persons in your life. Microtraining Associates.

Herskovits, M. J. (1948). Man and his works: The science of cultural anthropology. Knopf.

Hughes, D., Rodriguez, J., Smith, E., Johnson, D., Stevenson, H., & Spicer, P. (2006). Parents’ ethnic—racial
socialization practices: A review of research and directions for future study. Developmental Psychology, 42(5), 747-770. https://doi.org/10.1037/0012-1649.42.5.747 Johnson, A.
(2018). Privilege, power, and difference (3rd ed.). McGraw-Hill.

Jones, C. P. (2002). Confronting institutionalized racism. Phylon, 50(1/2), 7-22. https://doi.org/10.2307/4149999

Kalina, P. (2020). Performative allyship. Technium Social Sciences Journal, 11(1), 478—481. https://doi.org/10.47577/tssj.v11i1.1518

Kessler, R. C., Mickelson, K. D., & Williams, D. R. (1999). The prevalence, distribution, and mental health correlates of perceived discrimination in the United States. Journal of Health and
Social Behavior, 40(September), 208-230. https://doi.org/10.2307/2676349

Kim, B. S., & Abreu, J. M. (2001). Acculturation measurement: Theory, current instruments, and future directions. In J. G. Ponterotto, J. M. Casa, & C. M. Alexander (Eds.), Handbook of
multicultural counseling (pp. 394-424). Sage.

Kniffley, S. (2018). Out of K.O.S. (knowledge of self): Black masculinity, psychopathology, and treatment. Peter Lang International Academic Publishers.

Krogstad, J. M. (2014, March 24). Census Bureau explores new Middle East/North Africa ethnic category. Pew Research Center. https://www.pewresearch.org/social- trends/2014/03/24/a-
new-census-category-for-middle-eastnorth-africa-ethnicity/

Lott, B., & Bullock, H. E. (2007). Psychology and economic injustice: Personal, professional, and political intersections. American Psychological Association. https://doi. org/10.1037/11501-000

Lundebjerg, N. E., Trucil, D. E., Hammond, E. C., & Applegate, W. B. (2017). When it comes to older adults, language matters: Journal of the American Geriatrics Society adopts modified
American Medical Association Style. Journal of the American Geriatrics Society, 65(7), 1386—1388. https://doi.org/10.1111/jgs.14941

Maharaj, S., & Campbell-Stephens, R. (2021, February 9). We are not visible minorities; we are the global majority. Toronto Star. https://www.thestar.com/opinion/
contributors/2021/02/09/we-are-not-visible-minorities-we-are-the-global-majority.html

Matsumoto, D. (2004). Culture and psychology. Brooks/Cole.

Mclintosh, P. (1989). White privilege: Unpacking the invisible knapsack. The National SEED Project. https://nationalseedproject.org/Key-SEED-Texts/white-privilege-unpacking-the-invisible-
knapsack

Menakem, R. (2017). My grandmother’s hands: Racialized trauma and the pathway to mending our hearts and bodies. Central Recovery Press.

Merriam-Webster. (n.d.-a). BIPOC. In Merriam-Webster.com dictionary. Retrieved August 17, 2021, from https://www.merriam-webster.com/dictionary/BIPOC

Anxiety and Depression Association of America | INCLUSIVE LANGUAGE GUIDE 14


https://www.apa.org/ed/resources/racial-disparities.pdf
https://doi.org/10.1037/a0039906
https://www.apa.org/ipsynet/education-training/human-rights
https://www.apa.org/education-career/undergrad/diversity/facing-divide-instructor-guide.pdf
https://www.apa.org/about/policy/multicultural-guidelines.pdf
https://www.apa.org/about/policy/multicultural-guidelines.pdf
https://www.apa.org/about/policy/race-and-ethnicity-in-psychology.pdf
https://www.apa.org/about/policy/resolution-ageism.pdf
https://apastyle.apa.org/style-grammar-guidelines/bias-free-language
https://doi.org/10.1177/0963721411434980
https://doi:10.1111/j.1467-9833.1998.tb00124.x
https://doi.org/10.1037/14754-015
https://doi.org/10.1111/josi.12354
https://doi.org/10.1089/aut.2020.0014
https://sites.google.com/brandeis.edu/parcsuggestedlanguagelist/
https://www.rwjf.org/en/library/research/2017/05/what-is-health-equity-.html
http://www.classism.org/class-definitions/
https://doi.org/10.1037/amp0000442
https://chicagounbound.uchicago.edu/uclf/vol1989/iss1/8/
https://doi.org/10.1037/tps0000276
https://doi.org/10.1037/cou0000237
https://doi.org/10.2307/4149999
https://doi.org/10.47577/tssj.v11i1.1518
https://doi.org/10.2307/2676349
https://www.pewresearch.org/social-%20trends/2014/03/24/a-new-census-category-for-middle-eastnorth-africa-ethnicity/
https://www.pewresearch.org/social-%20trends/2014/03/24/a-new-census-category-for-middle-eastnorth-africa-ethnicity/
https://doi.org/10.1111/jgs.14941
https://nationalseedproject.org/Key-SEED-Texts/white-privilege-unpacking-the-invisible-knapsack
https://nationalseedproject.org/Key-SEED-Texts/white-privilege-unpacking-the-invisible-knapsack
https://www.merriam-webster.com/dictionary/BIPOC

Metzl, J. M., & Hansen, H. (2014). Structural competency: Theorizing a new medical engagement with stigma and inequality. Social Science & Medicine, 103, 126-133.
https://doi.org/10.1016/j.socscimed.2013.06.032

Mosley, D. V., Hargons, C. N., Meiller, C., Angyal, B., Wheeler, P., Davis, C., & Stevens-Watkins, D. (2020). Critical consciousness of anti-Black racism: A practical

model to prevent and resist racial trauma. Journal of Counseling Psychology, 68(1), 1-16. https://doi.org/10.1037/cou0000430

Muhammad, M., Wallerstein, N., Sussman, A. L., Avila, M., Belone, L., & Duran, B. (2015). Reflections on researcher identity and power: The impact of positionality on community based
participatory research (CBPR) processes and outcomes. Critical Sociology, 41(7-8), 1045-1063. https://doi.org/10.1177/0896920513516025

Nair, L., & Adetayo, O. A. (2019). Cultural competence and ethnic diversity in healthcare. Plastic and Reconstructive Surgery—Global Open, 7(5), Article e2219.
https://doi.org/10.1097/GOX.0000000000002219

National Congress of American Indians. (2019, February 9). Learn about tribal nations, citizenship, history, and contemporary issues. https://www.ncai.org/initiatives/ partnerships-
initiatives/Learn_About_Tribal_Nations_FINAL.pdf

National Institute of Mental Health. (n.d.). Sexual and Gender Minority Research Office. https://dpcpsi.nih.gov/sgmro

Native American Journalists Association. (n.d.). Reporting and indigenous terminology.
https://najanewsroom.com/wpcontent/uploads/2018/11/NAJA Reporting and Indigenous Terminology Guide.pdf

Native Governance Center. (n.d.). Beyond land acknowledgment: A guide. https://nativegov.org/beyond-land-acknowledgment-a-guide/

Neblett, E. W., Jr., Rivas-Drake, D., & Umafia-Taylor, A. J. (2012). The promise of racial and ethnic protective factors in promoting ethnic minority youth development. Child Development
Perspectives, 6(3), 295-303. https://doi.org/10.1111/j.1750-8606.2012.00239.x

Neblett, E. W., Jr., Sosoo, E. E., Willis, H. A., Bernard, D. L., Bae, J., & Billingsley, J. T. (2016). Racism, racial resilience and African American youth development:
Person-centered analysis as a tool to promote equity and justice. Advances in Child Development and Behavior, 51, 43—79. https://doi.org/10.1016/ bs.acdb.2016.05.004

Neville, H. A., Awad, G. H., Brooks, J., Flores, M. P., & Bluemel, J. (2013). Color-blind racial ideology: Theory, training, and measurement implications in psychology. American Psychologist,
68(6), 455-466. https://doi.org/10.1037/a0033282

Neville, H. A., Gallardo, M. E., & Sue, D. W. (Eds.). (2016). The myth of racial color blindness: Manifestation, dynamics, and impact. American Psychological Association.
https://doi.org/10.1037/14754-000

Neville, H. A,, Lilly, R. L., Duran, G., Lee, R. M., & Browne, L. (2000). Construction and initial validation of the color-blind racial attitudes scale (CoBRAS). Journal of Counseling Psychology,
47(1), 59-70. https://doi.org/10.1037/0022-0167.47.1.59

Pahlke, E., Bigler, R. S., & Suizzo, M.-A. (2012). Relations between colorblind socialization and children’s racial bias: Evidence from European American mothers and their preschool children.
Child Development, 83(4), 1164-1179. https:// doi.org/10.1111/j.1467-8624.2012.01770.x

Pearson, A. R., Dovidio, J. F., & Gaertner, S. L. (2009). The nature of contemporary prejudice: Insights from aversive racism. Social and Personality Psychology Compass, 3(3), 314—338.
https://d0i:10.1111/j.1751-9004.2009.00183.x

Penner, L. A., & Dovidio, J. F. (2016). Racial color blindness and black—white health care disparities. In H. A. Neville, M. E. Gallardo, & D. W. Sue (Eds.), The myth of racial color blindness:
Manifestations, dynamics, and impact (pp. 275-293). American Psychological Association. https://doi.org/10.1037/14754-017

Prilleltensky, I. (2012). Wellness as fairness. American Journal of Community Psychology, 49(1-2), 1-21. https://doi.org/10.1007/s10464-011-9448-8
Radke, H. R. M., Kutlaca, M., Siem, B., Wright, S. C., & Becker, J. C. (2020). Beyond allyship: Motivations for advantaged group members to engage in action for disadvantaged
groups. Personality and Social Psychology Review, 24(4), 291-315. https://doi.org/10.1177/1088868320918698

Raymer, M., Reed, M., Spiegel, M., & Purvanova, R. K. (2017). An examination of generational stereotypes as a path towards reverse ageism. The Psychologist-
Manager Journal, 20(3), 148—175. http://doi.org/10.1037/mgr0000057

Richeson, J. A., & Nussbaum, R. J. (2004). The impact of multiculturalism versus color-blindness on racial bias. Journal of Experimental Social Psychology, 40(3), 417-423.
https://doi.org/10.1016/j.jesp.2003.09.002

Scottham, K. M., Lesane-Brown, C. L., Sellers, R. M., & Nguyén, H. X. (2006). The Race Socialization Questionnaire: A multigenerational measure of race socialization among African
Americans. Paper presented at the Society for Research on Adolescence Biennial Meeting, San Francisco, CA, United States.

Silberberg, M., Martinez-Bianchi, V., & Lyn, M. J. (2019). What is population health? Primary Care, 46(4), 475-484. https://doi.org/10.1016/j.pop.2019.07.001 Sumner, K. E., & Brown, T. J.
(2015). Neurodiversity and human resource management: Employer challenges for applicants and employees with learning disabilities. The Psychologist-Manager Journal, 18(2),
77-85. https://doi.org/10.1037/mgr0000031

Sweetland, J., Volmert, A., & O’Neil, M. (2017). Finding the frame: An empirical approach to reframing aging and ageism. https://www.frameworksinstitute.org/wp-
content/uploads/2020/05/aging research report final 2017.pdf

United Nations. (n.d.). Global citizenship. https://www.un.org/en/academic-impact/global-citizenship
Whitbeck, L. B., Adams, G. W., Hoyt, D. R., & Chen, X. (2004). Conceptualizing and measuring historical trauma among American Indian people. American Journal of Community
Psychology, 33(3—4), 119-130. https://doi.org/10.1023/B:AJCP.0000027000.77357.31

World Health Organization. (2001). International classification of functioning, disability and health. http://www.who.int/classifications/icf/en/

Worrell, F. C. (2015). Culture as race/ethnicity. In K. C. McLean & M. Syed (Eds.), The Oxford handbook of identity development (pp. 249-268). Oxford University Press.

Zhang, S., & Moradi, B. (2013). Asian American acculturation and enculturation: Construct clarification and measurement consolidation. The Counseling Psychologist, 41(5), 750-790.
https://d0i:10.1177/0011000012456882

Anxiety and Depression Association of America | INCLUSIVE LANGUAGE GUIDE 15


https://doi.org/10.1016/j.socscimed.2013.06.032
https://doi.org/10.1037/cou0000430
https://doi.org/10.1177/0896920513516025
https://doi.org/10.1097/GOX.0000000000002219
https://dpcpsi.nih.gov/sgmro
https://najanewsroom.com/wpcontent/uploads/2018/11/NAJA_Reporting_and_Indigenous_Terminology%20Guide.pdf
https://nativegov.org/beyond-land-acknowledgment-a-guide/
https://doi.org/10.1111/j.1750-8606.2012.00239.x
https://doi.org/10.1037/a0033282
https://doi.org/10.1037/14754-000
https://doi.org/10.1037/0022-0167.47.1.59
https://doi.org/10.1177/1088868320918698
http://doi.org/10.1037/mgr0000057
https://doi.org/10.1016/j.jesp.2003.09.002
https://doi.org/10.1037/mgr0000031
https://www.frameworksinstitute.org/wp-%20content/uploads/2020/05/aging_research_report_final_2017.pdf
https://www.frameworksinstitute.org/wp-%20content/uploads/2020/05/aging_research_report_final_2017.pdf
https://doi.org/10.1023/B:AJCP.0000027000.77357.31
http://www.who.int/classifications/icf/en/

ADAA

Triumphing Through Science,
Treatment, and Education

Together we can triumph over anxiety
and depression and change lives.

8701 Georgia Avenue #412
Silver Spring, MD 20910
information@adaa.org

www.adaa.org

Anxiety and Depression Association of America |INCLUSIVE LANGUAGE GUIDE 16




