< S>3 Low
‘ .)J_).Jl S oo
\ standard

o charlered

asilind! édiuadll
iloiiull 1l osila ljé aalhy Joo

Standard Chartered
Falconflyer Visa credit card

FAQs



standard
& chartered

12024 y0.89i 14 091 (30 |jliicl psin gill Lo 1

09Suug 2024 paagi 14 ogs (o hliel adall glpdng syl s il g dwdlall audlaidll calay
309 "adAll glpda syiybdud s il és jiiied| dyylaill dodell il Gladidl calélay Gle pilo Juili N
.clloell loyalgi

oadlall etlosll/cilatad] Enapu lo .2
haa pila Gosdla ladil aalas Lo:u;uS 3]
(Cunag gl) b dwalall aoalildl culaladl 20096 duubuwll éyilodill pila gsila ljpa aalag Jagai

q.o.lS_ukslul.uLul U9 2024 Jouss oo Joll Jglas VISA J_\Jgg_lJ/UJJQ:\ 333 > padliows aallag L,Jl
cunhal

aslay Juedi o Jigaill ol il bl Jauwedl il Aailos 0b UJ.cLuLx.o.oml‘_le.-.au.u.lg
bljodl go pisdl elioiulllg alejl Lgl il lgotiwl sic duilaiidl V|SAJ_\J99_|J/UJJ93 3y Lo > pad U

aayillg duluill 8Ll Ciglinlg yaudl Joubsi il

tesag 2024 poagi 30 g ia duiledidl pua ggosdla ljua dally plxaiul clélail Jilao Hlol Lo
ljsa dalay lsaiul Glailll Julao syl s pailiw cilalso blai S 2024 JHOUWLD (JO Jg.l.ll gve)

e dua paodl closall Gudai a daliadl sls puudl gag e (o degono aaiwg . plla gsdla
T 360 cilakoll blai aolip goua Jladl cailgll/cu il

s o gapia duilodidl VISAJ)JQQJJ/LJJJQQ 3y bl s gl dalar Gl Jlaidl o cae ji 1l s 1s]g

Sle Juaill jSpos Juaidl gi legpa o biéjbj o 2024}.1.o.og_|30 ©91 J16 e @aiuoll syl
Auilodidl pua gsdla ljua aalay Lg_l.l_Clt_LLb Euail 17531532 o i

éuilodiUl VISA j3j991)/ )92 s5jbiui 3yxiliw édallaig pila ggsdla ljua dalay Joai cuis 13|

syl dalay aibwa Gl b duanlall duiladill pila ggsdla |_}.LQ aally e @Gaiall swa dl Jigai e
auylia pua gosdla ljua adlay §1le| piuug duala] aalsi le Jg>xg adlall V|SAJ_\J99.|J/UJJ93 )_}JJLLLLI

2024 posius o Jolll

(1329 o) ke osila s aslay e 8jganoll huuaill hihal @aiuell suayll Jigai ol
a8l aalsi o ggs Juudi dhas lojan 8slelg alall Gladill dalar Gilwa )

30 jog! in cl dualall duilodidl pila ggsdla ljua dally plsaiul Glaill Jildo Jolll wbwial ro.Luu.l
Slaill hléo °360 iy _\J_\Jb.uu Gtallo blai cuusiu 2024 pous o Jgll (o tesag 2024 HP0Agi
Auiloddll > )bl s il calélay JS Gle oSl ol

i ol clislg cly dualall oxsall dyilodidl VISA Jsjgg.lJ/UJJga 3y bl s gl dalar Codiwl sé cuas 13]
Jnudld.o.uubdlUlj.olluoqmulgq_cgmmeh.omﬂlgekﬂkglumﬂle_l.u?_o_lbicd.m_lugm ARy Lg_h_o_au
aua il bljog 6ball Ligluig

radall glph o Glagrael Cnauusle 3
&yl s inioll éyylaill doulell cals Gloiidl @sliag le el ¢y dunlall pils gosila dugrac dlla Jhiw
aal @mulmwlwbmm 2024 poaugs 16 og1 (o tliiclg 2024 paus 15 0gy Lin
cliyguac day dnyipall Uljall glioimll Lo jlpasiul clisoug adall gl & piy dunlall clgll aoliy
%wmmwﬁwbﬁeﬂlulﬁbumdw@ﬂl il oy (el jllg duaallg dumill)
séuanisoll Juoill / Il elgll aolipd Ciaapu lo 4

&y éatipoell Uljell glioiudl dunlgo Eliso <l dwalall pila Ggsila auall Gl dguac dlla e eli
<l édwnlall guaell 4 gayel cl galall adall gl aibwa Gl Jeasl i Gap <ligiac



@ )J_JJLLLU
standard
& chartered

auauioll duilandl dué jill eiluidg paudl jsIai JLmuIUJ_crmanluJomLomJJIuLoleJlulobJu&m
rUa ygsdla biljo JS clgil oiwng . 2025 uglo 31 Gia yauwdl 65ial 2024 HO4gi 14 gy in I il t_lng,ﬂlu
2024 powns 15 ogt xei biljo (o o pég Jaragll Juouui duglgig cabadl CLQ_uo_LII Ja1 Jio gl

Gl tulla ol il adallglub o Kaig g pid taag ¢l dwalall yaull Jlol dunlla clgiil 6 3ia poiuiu
g pidlg daaliadl paudl Jol (o Ganill ¢l galall adall glpda cibuua Gl Jgasdl Juoud Gap l_llg_uu
CUJ[JJJ..”[OIS.S.UIQ

wle jgiell Elisoug e;laJIuly.qu}uumabJIcﬂgllephp[ol&alg bg}mquegn_;JluaJJ Jualaill o sajal
(@all glpdo) Gle Jualaill cli

Esaill joyjgmlo .5

(GFSCBJ2024) @uaall joj plxaiul imill jauall dags e %20 Ll Juay @uad
(GFSCBY2024) auaall jo; plsaiinl dusluull dapll le %15 Gl Juay puas

USwoq Uail édanlo op 2025U1JJLD31L,.13}_QLUJ|O_}J.QJ 2024 poagi 14 og1 in cuaill joy G pu
2024 1uouwas> 10 o 6 pall JuA yauwdd meh.oungl/gngpSJ_lJleJ.la_lluly.b gdgo pcunill jojo XAl
2025_}JLLI109

E2aill go Sslaiulll iisos caus .6

e gl Juaill j$jo 9|aJJ.D.”uIJ.LbL_JLDJ.LDLULS.DJLC[OJJUJ.“L_Iljg.ﬁ.ﬁurQLmJIU.OO)LQJJJJJJILlJS.DJ
ig Il Guhill/ig Il adAll ol pn pégo

FLEXq SMARTULDJ)QQ}QJUJ.Cb_Q.QrQAmJI(QJ.bJJ

(anll aylgi Guat) duial jaw dgags (upaudl aslowo (jo (6399 wilms gi haa ailes) alall s of caay

cloell yo gdginll cljallgm lo .7

sic hgaill ddoce Jlaslg d.m.olgo i Gl aliniwa J)JggJJ/UJJg.D aally Ll dialas Jigai pdw Ja 0
Gl aabAall éxusall dubwdll uLau.IJl aaln J.m_o_l ole iai bos.Luad JLaidl S0 llowo Jua L}.OLLI Juaidl
30y bdud _\J_\JLJJJJ ljwa calalay oS (ol Cun lgo il spaog doilill V|SAJ.\J99JJ/UJJ93 5L s padliws calalag s

2024 j10uy5 31 o tlicl phatu] dalio dllall juila ugSJLo

>piliu délhy Gll 1 dwalall pua Ggsila ljaa ddlag Jagad Ulce.nlgl,o] Bl dnauu slo .8
VISA PJQQ—'J/UJJS:‘ >y b

iSpaus JLaidl gi crall 8l clisoy LLLQLbJLg.LLCILLLb_I @mwlwaﬂlslxMZOer}Lo.ogJ 30 jogt o clusd
aaladl cuils 13 2024 pous o Joll xo1 bol duabial aalsi gi waluwial ggs clialay Gue U by galall Juaidl

QSJLO ljua CLQU:u Jaeai clol] g <l dalall CLuLo.u_IJl VISAJ_\JggJJ/UJJga aQLb_l L,.ol.u.:.:.m dllea Jlp U
2024 powus o Jolll xes pila

(hia pila ggsila ljua dalag gloas (uill clloell) slgodivibu ill ddlasdl o Lo .9

Juaitl Gap <ljluaiwdl (o sajpod il duwluul taag édubudl Glasidl cilala ddof uleal clialay
oloiilll aalay dis adof Jga cilogleall o sijal 17531532 le Juailll jS ou



> J3j Low
@ 3 5L

standard
& chartered

aalhg ggloas guall eloell) seaall @dbaudl e Jgraall ¢liddl o dollo G alitu Gio .10
(s duiloiidl pila ggsila ljua

oo Jodll Jolat el ssasall aaladl jlua) (g 2024 poagi 30 ogy Jua Uulioo sai ¢l Juaiuw
Juaill syaos alejl Lgl wuail 2024 JEVCVITTN

s ou.n]lq.nlb.;.llujldl.numu.nu.ql.I.Iga.nle.IIUJ.cq.ugJ.u.dl guull Geasadl 1
s il 13 G tdlo c.l.l.o.nlequ.\.c-_Lx.x.lluma.n.u.l

dlniipo (0Quu1) Angi 1l éuulbud taag énjludl ¢ ladil calélas jgaig Egud glaiidl culalay Js
lislilowo 3ol ogduumg « LLLLb rcm.mu] 17531532 e ln Jbaill sap (@aiuadl suua fl sba e bl Lg_LLc_IJl_l
- AUl duud coua dugiudl oguu i s il duéliod Ely Juaidl



@ slandard
chartered

o

—_

What is going to change from 14" November 20247?

The agreement between Standard Chartered and Gulf Air will be discontinued effective 14 November
2024. This will have a direct impact on the Standard Chartered Gulf Air co-branded credit cards and their
availability to clients.

What will happen to the existing cards / clients?
If you hold Gulf Air Co-brand credit card only:

Your primary as well as all supplementary (if available) Standard Chartered Falconflyer Visa credit card(s) will
be converted to a Standard Chartered Journey / Rewards Visa credit card by 1 December 2024 at no additional
cost. One of our representatives will contact you on your registered mobile number to process the conversion
request. Kindly activate the Standard Chartered Journey/Rewards Visa credit card upon receipt to avoid any
inconvenience and to enjoy a host of benefits which include travel, lifestyle, and leisure.

All spends on your Standard Chartered Falconflyer Visa credit card will earn miles up to 30 November 2024, and
starting 1 December 2024 all spends on your Standard Chartered Falconflyer Visa credit card(s) will earn the
Standard Chartered reward points. You will find a host of redemption offers available on our online / mobile
banking application under 360* rewards points programme.

If you do not wish to migrate over to the Standard Chartered Journey / Rewards credit card, we kindly request
that you clear your outstanding balance before 30 November 2024. Please visit any of our branches or contact
our call centre on 17-53-1532 to submit the card closure request for the Standard Chartered Falconflyer Visa
credit card.

If you hold a Standard Chartered Falconflyer Visa credit card and Journey / Rewards credit card:

The outstanding balance on your Standard Chartered Falconflyer Visa credit card will be transferred to your
existing Standard Chartered credit card (Journey / Reward) at no additional cost and the Standard Chartered
Falconflyer Visa credit card will be closed on 1December 2024.

The outstanding balance of the instalment plan(s) booked on the Standard Chartered Falconflyer Visa credit
card, if any, will be transferred to your existing credit card and re-booked as an instalment plan at no cost.

All spends on your Standard Chartered Falconflyer Visa credit card will earn miles up to 30 November 2024 and
starting 1 December 2024, spends accumulated on all Standard Chartered credit card(s) will earn you the
Standard Chartered 360° Rewards Points.

If you have received your new Standard Chartered Journey / Rewards credit card but not activated yet, we
encourage you to kindly activate it to avoid any inconvenience and to enjoy a host of benefits which include
travel, lifestyle and leisure benefits.

What will happen to my membership with GF?

Your Falconflyer Membership Status based on the Co-brand credit card will remain in place until 15 December
2024. Starting from 16 December 2024, your Membership Status tier will be subject to Gulf Air's Loyalty Program
Tier category, and you can continue to enjoy the benefits that will be associated with your membership tier
(Gold, Silver and Blue). Kindly login to your Gulf Air account to know your membership tier.
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What will happen to the existing loyalty program / miles earned?

Based on your Gulf Air Falcon Flyer Membership status, you can continue to enjoy the benefits that will be
associated with your Membership tier. Kindly login to your Gulf Air account to view your membership tier.

The expiration period of your miles will continue as per Gulf Air's terms and conditions, which is three years
currently. Kindly login to your Gulf Air account to check your available miles and applicable terms and
conditions.

Please refer to the Gulf Air Loyalty Program terms and conditions for further details. These details can be found
on (Gulf Air)

What is the discount code?

Up to 20% discount on FalconGold with promo code (GFSCBJ2024).
Up to 15% discount on Economy class with promo code (GFSCBY2024).

The discount code is valid until 14 November 2024, for the travel period up until 31 March 2025. Please note that

the promotion code cannot be used via Gulf Air's website and/or at its outlets for travels between 10 December
2024 and 10 January 2025.

How can | avail the discount?

You can avail the discount for reservations made via Gulf Air Sales offices, their Contact Centre or over Gulf Air's
website / online app.

The discount is only applicable for SMART & FLEX fares.

The flight (One way or return) must be initiated from the Kingdom of Bahrain as the originating destination of
travel (Black-out dates apply).

What is the action expected from clients?

IF your card will be converted to Journey / Rewards, you will need to provide your consent and complete the
conversion when contacted by our Call Center representatives. We also encourage you to activate the new
primary as well as all supplementary Standard Chartered Journey / Rewards credit cards as soon as they
are received as the existing Standard Chartered Falconflyer Visa cards will not be available for use from
31December 2024.

What will happen if | did not agree to convert my Standard Chartered Falconflyer Visa card to Journey /
Rewards?

You have until 30 November 2024 to pay your outstanding balance. For card closure requests, you can visit the
branch or call the call centre to close the card at no additional cost. Beyond 1 December 2024, if the card is still
active, you will receive the Journey / Rewards credit card and the Standard Chartered Falconflyer Visa credit
card will be deactivated post 1 December 2024.

What card will | receive? (For clients who holds Standard Chartered Falconflyer Visa credit card only).

Your card is subject to the credit card eligibility criteria applicable as per the Bank’s policy. For further inquiries,
kindly contact the call centre on 17-531-532 for further information on credit card type eligibility.
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10. By when will | receive the call from the Bank for the new card? (For clients who holds Falconflyer

1.

Visa credit card only).

One of our representatives will call you before 30 November 2024. The new card will be issued to you by
1 December 2024 to avoid any inconvenience once the contact has been established.

| have paid the Annual Fees on the card and | do not wish to migrate to the new card. How will the bank ensure
clients are not financially impacted because of this change?

All credit cards are subject to the credit card fees and charges applicable as per the Bank’s policy. There is no
charge associated with the closure except for payment of the outstanding balance. Kindly reach us on
17-531-532 and submit your request. One of our representatives will contact you to discuss the pro-rata refunds
on annual fees.



