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Global Online Safety Survey2024: Worldwide

Parents’ and Kids' Perceptions of Online Safety

ﬁﬁﬁﬁ ﬁﬁﬁﬁﬁﬁ Cpuntris Where Experiencing an Online
ﬁ::ﬁﬁﬁﬁﬁﬁﬁ % Rl.skare Most and Least Common
IVVVVVVVVVN 67 Highest Lowest
ﬁﬁﬁﬁﬁ““ France

of respondents
reported experiendng
arisk in the pastyear

What are the risks?
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What challenges are teens facing online?
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Misinformation & Personal risk
of teens report Disinformation 48%

experiencing a risk 52%
% of six “bad experiences” (i.e.,
made to feel uncomfortable,

anxious, body shamed, etc.)

Top Risks & Worries Differed Along Gender Lines

Sexual
58%

Top worries

Personal risk
67%

of teens experienced at least one

<= LGBTQ+ teens
face 11% morerisks

18-24 yearolds
face the most risk exposure

Top Risks Experienced —
Misinformation or disinformation 51%
Personal risk 46%

Top Worries—|
Cyberbullying, harassment, abuse 39%
Misinformation or disinformation 31%
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— Top Risks Experienced
Misinformation or disinformation 53%
Personal risk 50%

— Top Worries
Cyberbullying, harassment, abuse 42%
Child sexual exploitation and abuse 32%
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Girls experienced more risks in every category
Girls experienced more sexual risks than boys: 25% vs 19%

There is a gap between parents’ expectations
of risks and teens' lived experiences
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Parents underestimate
theirteen’sbadonlineexperiences

1%
gap

8%
gap

Parents underestimate
their teenager’s exposure to risks

Parents worried
mostabout their
teen facing...

Teens are taking action to protect themselves

How teens protect themselves Safety features that teens use

Private accounts I 57%
Reviewing friend requests I 55%
Filter out unknown senders I 42%

Not sharing sensitive information I 73%
Verifying friend or follow requests I 66%
Blocking/deleting/unfriending I 569,

Girls take more safety actions

12%
more likely to:

block, delete, unfriend or
unfollow people

8%
more likely to:

be careful about what images
and videos to share online

6%
more likely to:

limit which apps or people can
see their location in real time
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Teens turn to parents when seeking help

607 87%  37%

who spoke to someone spoke to parentsafter regularytalkto their parents
after experiencing a risk experiencing a risk about theironlineactivities

ents are keeping children safe

Parents of younger children 6-12 were much more likely to employ
methods of monitoring and guiding their children’s online activities
compared to parents of teens

18% more likely to:
set screen time limits

16% more likely to:
regularly review games, apps and social media sites before
they are used by their children

90%

of parents used at least one
method of monitoring their
children’s online activities

12% more likely to:
to onlyallow deviceusein common areasof thehhouse

Mothers are more engaged with their children’s activities

6% 6%
more likely to check their ~ more actively monitorwhat

child’s profiles and posts their children are doing online
versus fathers

10%

more likely to require
approval for their
children to purchase or
install applications
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The methodology used to gather thedata consisted ofa web survey of 16,795teens, parentsof 6-17 year
olds, and other adults in 17 countriesfromJuly 27 to August 22, 2023. Surveys were evenly divided
betweenteensandadults in each country.
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