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Are you an active Twitter user?
Say YES or NO in the chat




Content

 Why Twitter?
Making your tweet succeed
Twitter features that can help

Community management & ads
Q&A




THE WORLD’S MOST-USED SOCIAL PLATFORMS
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Why Twitter?

000 #  Stakeholders (public
@ administrations, NGOs, civil
» 1R society, academia and media)

* |In the EU, most users are Iin
France and Spain, less in new
Member States




Why people go to Twitter

To get news

To get entertainment

To keep contact with friends and family
To follow brands [ companies

To strengthen professional network

Other purposes

Source: Statista
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EU Social @8 € @EU Social - Sep 3, 2020
& EU-27 #youth #unemployment in July 2020:

s Content on Twitter
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EU Social @ € @EU Social - Jun 8
@ The European Social Fund Plus for 2021-2027 is ADOPTED! #:

Th ave the final approval today.
/With the budget €99.3 billion, the ESF+ will remain the main funding

instrument for investing in people during the next 7 years.

Han d I e europa.eu/!wU83V w -— Has h tag

0:06  1.9K views

European
Commission




Tagging in photos

@ What’s happening?

Technocité

European Social
for Employment

S Tag people

Fund

(Z) Add description

X

Belgique
Belgié,

2

- @ActirisBrussels

In this photo

EC Representation BE &
@EU4BE Follows you
Officiéle Twitter van de Europese Commissie in Belgig. Twitter officiel de
la Commission européenne en Belgique. #EU4BE

Wallonia m
@WhyBelgium
Officially representing Southern Belgium in UK & Ireland, promoeting its

heritage, food, beers, festivals, markets, culture, Spa, golf, friendliness &
quirkiness

Following

EUinmyRegion €3 .
@EUinmyRegion Follows you Following
Regional & Urban Policy dept of @EU_Commission #CohesionPolicy
#EUinmyRegion #ESIFopendata facebook.com/euinmyregion

instagram.com/euinmyregion RT=endrsmt

Digital Wallonia &
@digitalwallonia Follows you m

Digital Wallonia. Stratégie, plateforme et marque de la Wallonie
numérique digitalwallonia.be. #digitalwallonia Powered by
@ADN_Wallonie

Actiris .
Following

Au cceur de I'emploi #emploi #Bruxelles De weg naar werk
#Harbeidsbemiddeling #Brussel Persberichten / Communiqués de presse
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Visuals Tweet composer

European Commission @@ & @EU_Commission - Sep 21
@@ ° B Happy Independence Day, Malta! Awguri ghal Jum I-Indipendenza!

VI d e O S & G I F S Malta has been part of the European Union since 2004.
F h O t O S f r O I I l Today we celebrate with @ECRepMalta! #;

#StrongerTogether

projects

Forza Malta!

F

~—

-—

an EU-funded programme
that supports young people
with an innovative idea.

Malta Independence Day
& europa.eu
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Canva

Page 1- Add page title v W o

Home  Templates v Features v Learn v Q search

(A) Recommended for you A" your deSignS

08 Al your designs

4R shared with you
Page 2 - Add page title ~ m

European Care

Strategy

®

Brand Kit

Content Planner

F @

Create a team

., 9 N
’@%{j@“

International Day of Older Persons #SOTEU

New Twitter Post * Edited 23 hours ago New Twitter Post « Edited 8 days ago

Heavily invest  Support the Provide food and Invest in Promote social
in people by most basic material children innovation
supporting vulnerable assistance

Jobs and skills

All your folders

Trash

& [

ol

HHHH

WORKSHOF

+Add page

European Local Job Forum: workin...

Putting into practice the European...

coited NE tter Fost * coited
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Events: Live tweeting & Moments

<« #SOTEU 2021 U

EU Social @ & @EU Social - Sep 15

® @ Live NOW!

President @vonderleyen is delivering her 2nd State of the Union address.
#SOTEU

Follow updates in the thread Il

DRI ) =

More than W
700 million

3 ®

doses of vaccines @

IR

1
delivered across the EU .
Another more than
700 million doses
delivered to
130 countries
= European Commission @@ & @EU_Commission
September 15, 2021
#SOTEU 2021
6 Ursula von der Leyen € @vonderleyen Live with us again the best #S0TEU moments!
2021 State of the Union
"Let's be inspired by Beatrice Vio. If it seems impossible - then it can be done. You
can achieve whatever you believe in. That is the future of Europe. Let's make it
4 2 ™
Q1 = O = — i stronger together! Viva I'Europa!”
SHENCH Nt Ursula von der Leyen
EU Social @ & @EU Social - Sep 15 Photo via ItalyinEU
% ¥ Higher climate ambition comes with more social ambition. Photo via @ItalyinEU

This must be a fair green transition and this is why we proposed the new

Social Climate Fund to tackle the energy poverty that already Bn million Share your thoughts @ o B
Europeans suffer from |

Looking at the state of the Union, | see a strong soul in everything we do.

E ? &L.;i;;”:.“.’fx‘i" P European
| ——— y In the crisis of a century, we chose to go it together. As one Europe. RS Commission

e — micro-enterprises

- President @vonderieyen, #SOTEU #EUGreenDea -
@ Ursula von der Leyen @ @vonderleyen - Sep 15



Messages: connect with colleagues

<  Sharing SoMe content 7
(@ EU Social @@ @EU.. A0 | * Promote your posts
the ransition towards a more digal  See relevant campaigns from

& greener Europe? Join our workshop

at the #EURegionsWeek: C OI Ieag U ES

=+ Regions providing skills and jobs
for a green Society "V
%7 October 13, 2021 at 16.30 CEST

@ Register: bit.ly/3zt12ws
#EUGreenDeal

I Start a new message ®
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Notifications

Nicolas SCHMIT @ : : :
e e « Don’t miss important

THE EUROPEAN PILLAR OF SOCIAL RIGHTS tweets In your feed
ACTION PLAN

™ O bllowing

Member of the European Commission in charge of Jobs and Social Rights
@EU_Social
#VdLCommission

Nicolas SCHMIT &

@NicolasSchmitEU Follows you

© Luxembourg & ec.europa.eu/commission/com.. @ Born December 10
Joined April 2012

791 Following  13.9K Followers

m Followed by EU Reform Support @, 2021Portugal.eu, and 459 others you follow
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Bookmarks and lists

Your Lists

ot men el S 3 * Public and private lists
 Topic lists

1
@,‘ @ EC Representations n
&'y = European Commission @@ & @EU_Commission

.  Useful for tagging,
Close contacts a

& EU Social @ & @tU Social

stakeholder mapping,
- [ 5 sending direct
messages on the topic

Enterprise Europe Network 3 a
& EU Social @ & @tU Social

EU - Agencies 2
& EU Social @ & @tU Social

EU - European Parliament a
& EU Social @ & @tU Social

EU Child Guarantee 1}
& EU Social @ & @tU Social
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Twitter Media Studio

' Media Studio Library Producer Insights + Scheduled Tweets Analytics + EU Social eu ~
Shared Media - (_® Upload Media )
Media Type Shared by
SELFIE WBL launch - Coming soon.mp4  video %i EU_ScienceHub Tweet '/
ggi ga% Sep 21, 2021
d I Bectas - Laem)
PCC_LEDNS_7C_01_TheWorldLeader... video @ WeThe15 @ Tweet 7/
Sep 6, 2021
113 sec English safe video @ WeThe15 @ Tweet ¥/

Aug 20, 2021
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Accessibility ¢ edtphot =

a ALT

o

Description 0 /1,000

What is alt text?
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Analytics

Social Europe (CECOFORMA) v

YW Analytics Home Tweets Morew

Account home  —_

ﬁ EU Social eu © @cu_social

28 day summary with change over previous period

Tweets Tweet impressions Profile visiis Mentions Followers

74 157.4% 1.06M 463.8% 39.9K 122.8% 1,331 17.4% 88.2K 1478

» Detalled statistics
« See the top tweets, impressions, engagement rate, likes,

replies, retweets, top followers
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Community management

Being present

Likes & retweets
Answering comments
Replying to messages

ommission



Pay to be seen: Twitter ads

W Ads campaigns ~ Creafives ~  Analytics Tools ~

EU Social v
Only show items that delivered in this time frame Create campaign
® @EU Social ' paig ¥

Funding source: All x Objective: All ® Status: 6 selected X + Add Filter Q Filters: Default ~
Data Processing Addendum changes x
We've updated our Data Processing Addendum to reflect privacy law changes in the EU and Brazil. Learn more
Spend Impressions m Boost your campaign’s success with the right tools and knowledge to drive
€109 36 93 443 your advertising objectives. Find these in our courses on Twitter Flight School
. L]
Funding sources =] Campaigns & Ad Groups E Ads £ Audience Metrics: Summary v Breakdown: None v & Export v & Share
ame tatus -ampaign start ampaign en otal budget mpressions pen esults esults rate ost per result aily budget can
On 5 C. i C: i d Total bud I i Spend Resul Resul Ci I Daily bud
Summary for 1 item - - - €500.00 93,443 €109.36 177 0.19% €0.62 €65.00
O -108 - EAfA LD10 Git § ® Running Sep 30, 2021 Oct 5, 2021 €500.00 83,443 €108.36 177 0.19% €0.62 €65.00
2:00 AM 10:00 PM
Credit/debit card
* X %
£ European
*
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Any questions or comments?




Keep In touch

ﬁ ec.europa.eu/

ﬁ europa.eu/

, @EU_Commission
n @EuropeanCommission

europeancommission

m European Commission
0

e EU Spotif
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