Carmen Forster, CFA, General Manager: Claims & Operations for the Old Mutual Short-Term
Insurance Company (Namibia) Ltd.

Carmen is a Fellow of the Actuarial Society of South Africa and the Society of Actuaries of
Namibia. She is also a CFA Charterholder. Carmen is currently employed as the General
Manager: Claims and Operations at the Old Mutual Short-Term Insurance Company (Namibia)
Ltd. She has garnered almost 25 years of experience in the Namibian financial industry where
she has played an active role several disciplines, including pensions, investments, long-term
insurance and now, more recently, in short-term insurance. Carmen is a past President and
Founding Member of the Society of Actuaries of Namibia and is also a member of the CFA
Namibia Chapter Committee. Through her involvement in these organisations, Carmen has

played an active role in raising awareness of the actuarial and CFA professions in Namibia.



