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Is supporting KM Processes

KM Processes Activities

IT Tools supporting KM Processes

Category Dominating Knowledge
Conversion Process

Sample Vendors Origin of Concepts Example

IT Too
\

Knowledge Creation Business intelligence, knowledge

discovery, e-learning

Content management system,
document management,
categorization, abstracting,
taxonomy

Search, visualization

Business Objects, Skillsoft, Orbital,
Intranet Based Systems Combination Microsaft internet

Information Server

Computer Networks
[Web Technobogy)
Eloctronie Document Cambination Infarmatian Science Excallbur Retrioval Ware and
Management File Net

CSCW {Computer Supported Lotus Nates and Microsoft
Cooperative Wark) Exchange
Organkzation and Methods ARIS Toolset (05 Scheer]

Knowledge Codification Interwaoven, Autonomy

Groupware Externabization
Knowledge Retrioval

Knowledge Application

Google, Askleoves, Inktomi, Inxight

Workflow, collaboration, help desk eRoom, Intraspect, PeopleLink Workdlow Externalization

Knowledge Distribution Artificial intelligence Neugents [Computer

Assaciates)
Business Objects

Enowledge portal, agents Plumtree, AskMe

[ o

Knowledge Validation Online expert communities, BMm Databaze Management
contribution valuation,

assessment/rating/ranking/ scoring

Knowledge Map Soclalization

Information Science and Gingo (Trivium) and Lotus
Human Resource Discovery Server

Management

Knowledge Tracking E-mall mining, corporate yellow Tacit
pages Innavation Support Tools Intemalication Innovation and Technolkogy Invention Machine

Managemant

Full-spectrum K

se locators, Askie

5
conferencing, collaboration
Complote KM suites

Hummingbird, Open Text, Verity,
B

Rao, g

http:/ /www:slideshare net/ezendu/knowledge-management-system-technology

Tools and i

Tooks

Knowledge Portals

Socialization, Externalization
and G

Strategic Management and
Information Science

Computer Networks and
Selence

wwwislideshare.net/ezendu/knowledge-management-system-fechnology

Knowledge Warks (Cipher
Systems] and Vigipro
[CRQ/CG)

Dégital Dashboard (Microsaft],
Lotus k-station and Sophean




Knowledge ” S Tad, @
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RESTS nowledge Creation Storage/ Retrieval Transfer Application
Processes

(
Electronic bulletin ~ Electronic bulletin - Expert systems,

Supporting  Data-mining, boards, Knowledge  boards, Discussion  yworkflow systems
Information . repositories, forums, Knowledge
Technologies Learning tools Databases directories

More extensive More rapid

group knowledge  Faster access to
acoess knowledge sources

Platform Groupware and communication technologies,

Technologies Intranets

Source: Alavi & Leidner, K and k

http:

wwwislideshare.net//ezendu/knowledge-management

Support of internal network, application of new

Combining new sources  individual and More knowledge through
ITEnables  of knowledge, org: ional o workflow
Just-in-time learning memaory, Inter- channels available, autamation
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* KM maturity self- ¢ Interview techniques ¢ Communities of ¢ Document and content
assessment ¢ Laddering and concept practice management systems

¢ Knowledge loss risk mapping ¢ Peer assist ¢ Explicit knowledge
assessment * Process mapping ¢ Knowledge search/retrieval

¢ Identification of ¢ Observation marketplace - ‘dating * Knowledge base systems
critical knowledge ¢ Constrained tasks - service’ (face-to-face, * Portals

¢ Rapid evidence structured interviews, self- on-line or via email) ¢ Collaboration and social
review assessment * After action review networking tools

* questionnaires, quizzes and ¢ Knowledge café ¢ Skills/competency
guessing games management systems

¢ Concept sorting

' |JAEA Recommendations: KM Tools

. — Communities of — Communities of ©  All—butwitha — Competency — Idenification of  — Expl
erifical practice (CoP); practice; targeted frameworks; crifical knowledge;  knowledge
knowledge; — Knowledge base  — Collaboration approach fo — Skills/competency — Knowledge loss  search/find;

*  Knowledgeloss  systems; and social address areas of management risk assessment; — IT tools such as
risk assessment;  — Explicit networking fools; inefficiency. database fools; — Succession portals and

* Succession knowledge — Rapid evidence — Idenification of planning; collaboration fools.
planning; search/find; reviews; crifical knowledge;  — Tacit knowledge

*  Tacitknowledge ~ — Collaboration — Peer assist; — Knowledge loss
capture; and social — Knowledge café; risk assessment;

.+ Explicit networking fools; — Knowledge — Succession
knowledge —Rapid evidence  marketplace. planning; search/find;
search/find; reviews; — Communitiesof ~ — T fools fo

© ITtoolsto — Peer asist; practice; facilitate the
facilitate the — Knowledge café. — Collaboration techniques above.
techniques and social
above. networking tools;

— Rapid evidence

— Peer assist;

— Knowledge café;
— Knowledge
marketplace.

hitp:/ /www-pub.iaea.org/MTCD/publications/PDF /TE_167

Nuclear Malaysia: KM Tools Analysis

Current Practice KM Tools Issues & Challenges Potential COP
A K-Capture, Store, Resrad Cultyre-People (Sharing, capturing and 21 Fields of 1A
— Competency Sharing, Preservation | MicroShield preserving knowledge,
frameworks; 5 and Utilization MsSharapoint Retiremant, Workicads, Experiance)
ST K-Capture, Store, SharedFalger PDC, POC-CRC, POC|Cultyre-People and Technology (Laman Pengurus, Pegawal dan Ketua,
database tools; Sharing, Preservation CRC-K5, POC Intranet Forum, & (sesawang yang pelbagal dan tiada integrasi | Unit/Khidmat, Ketua-Ketua Projek
— Identification of and Utilization Vault [Drawing), MsSharepoint, [sistem. (localweb, epc, rdms, smpkf, [akitangan Pelaksana daripada Unit
eritcal knowledge;
e helpdesk, e-client), Kuota £z fall yang terhad [Pembangunan dan Khidm.
— Knowledge loss
risk assessment; Iakan kepada d g Atasan, Pelangg
— Succession pelanggan = kesedaran penggunaan spkms
"_'“::‘:ﬁ;“ 1stigamah)
knowledge actor K-Capture, Store, Falde Culture-People and (0&M, QAS, RIC, AP, FOM, TES
search/find; sharing, . Blog, WIKL, |, Cleud |Loosing Experts, ICT Infrastructure (Storage),
CUCTADETE oCy and Utilization Computing, RiLib alsa available through SharePaint, Use
document/content
re—— of RxLib minimizes duplication, less storage,
systems, portals and Search by SharePoint not working, All BKN
:“"I‘“”""i"" staff should share mare in SF and 57, Allwarga
oo should share more theough 57 & 5P, Although
¥ b5 available thro 5P, uploading is limited

N

Current Practice KM Tools Issues & Challenges Potential COP

] K-Capture, Store. Sharing|Share Folder [roeed e

ysical Eiles Development need to be completed.)
B K-Caplure, Store, INIS, 501, CAS {Current People. process and Technology (lewards & | Lxisting COPs:

ard Ul

ation spproach [INIS Malaysia, Geners| [Communication, Manpower
Publication , Technical report, KM Repository [Software and hardware
Annual Report), Sistem LML |suppart), Training, Budget, Policy f Guidalines | Folder Panarbi

K-5antai,

Libeary,

ve Nuclear Malaysia Get To

and Utilization Tralning Record M. d 1 to manage Gather (NG2G) COP, Mini-seminar of
Forrmsl Training M. BMI, ] ial d to |the trainees [MST] COP
Information System (SMPKRF| b shared electronically, E-learning solution
(Google, Local web, ePhonebook [need to be developed, e-5TAR System
-l

Sharing. Preservatlon  |Awareness System], Wb Incentives, Lick of Cooperation & BPM staff, KM Committee such as
nkuasa Penerbitan Nuk
kil Bahaglan untuk

in, ARH Fetograt

(Muklear Malaysia Library), Culture, (Potential Solution: Helpdesk System {Eahagion (RED) Nuklear Malaysia
(Gatari Fameran Nuilear Unit Penerbitan and Unit Rekabentuk & #1c., Division & Unit Meating
Malaysia, Shared folder | Parseran, BEM, KM Policy [ Strategic Planin  Public

Arkib_BPM , PPA, NMA, d il g of:

whoto Galleria), SharePoint Nuklear (RP3)) INIS Advisory Committee , virtual
8°M, e-borang BPM, Manual community {such as sacial netwol
Prosedur Kerja BPM, KM newsgroups, weblogs), -
Facilities such as Bilik .Aktivit, newsletters for nuclear application

Nuclear Malaysia: KM Tools Analysis

N

Current Practice KM Tools Issues & Challenges Potential COP
RIMC K-Capture, Store, Sharing [eSciencefund Systems Peophe. Process and Technology (Lack of Hari Ingvasi — Open Day (public)

nat Unitization Researeh & Devalopment awaranass (werk in silc), Lack af fasilitiss ~ | 1P Shawease, Fapart Talk
Management (ROMS] Systems  [PC, Not familiar with KM, Lack of continuity,
shared Folder Ltk of supporguidance from the relevant
sharepoint {aepantment)

PEEMS.

K-Capture, Store, Sharing|eSEMS, abttandance, Peaphe. Frocess and Technology (Less [Computer and IT Security : ITERT,
and Litilizaticn ePunchCard, IT Helpdesk, structisred work processes GRID Computing COP,
Bioweb, Kamus Nuklesr Less structured knowledge, KM Tool COP,
Intranet " Less paoph e and knc-wihy, Business Intelligence [81) O
eFnoneBook, Lotalweb, Shared  |Less quality of Knowledge proservasion [lack
Foldar, SharaPoint, sMall, Wiki |of writing skiil and afraid of writing know-how
Interret, (Dlog, Forum, Socal  |and know-why]]
MNetwork).




IT Tools for KM in Nuclear Malaysia Ms SharePoint Implementation
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Conclusion

O e o |
tools are available in Nuclear Malaysia
Knowlodge Management for
the tools should be further nurtured to and Developmant Organscsdans

apact of NKM




