European solutions for
multimodal passengers’ rights
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Trenitalia’s actions
Our pillars
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Build a border-free, international,
interoperable and multimodal rail system

The goal is to simplify connectivity and
accessibility to sales and customer service
networks

Technology is not a barrier, while the lack
of harmonized rules across Member States
represents a slowdown in integration

Use open-source standard communication
technology helps increase customer
services and helps lower costs for market
players




Standard API to connect sales platforms
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Presenter Notes
Presentation Notes
- Thanks to open-source standards API (Application Programming Interface), railway operators can dramatically increase the distribution network, facilitating integrated travel between multiple European railway companies
- To book multiple European railway companies through a single sales channel, apps and websites but also ticket offices and travel agencies. Booking a trip from Italy, through Switzerland, Austria and Germany in just one click will soon be possible
- Adoption of API technology drives modal shift towards rail travel and public transport and with e-tickets, save paper and reduce CO2 emissions




CER Ticketing Roadmap

The enabling factors

OSDM API eTCD FCB-DOSIPAS

Integration of sales platforms | Real-time ticket control platform | More information on tickets
Multimodality Full digitalization of tickets Multimodality / Intermodality

Setting up with ILSA, OBB, Eurail Fraud prevention Dynamic barcode

‘ y 4
I rrenvitaria



Presenter Notes
Presentation Notes
Introduzione della slide: commitment di Trenitalia nel conseguire gli obiettivi della CER Ticketing Roadmap, e stato di evoluzione avanzato dei progetti di punta abilitanti per la vendita (OSDM, ETCD, FCB-DOSIPAS) 
Open Sales and Distribution Models enable RU to  integrate different sales platform without big investment enlarging the sales network, with various modes of transport, embodying the essence of multimodal travel. Trenitalia is working with newcomers and incumbents such as ILSA and OBB and distributors such as Eurail.
eTCD 
Electronic Ticket Control Database, real-time passenger ticket control system for European Railway Undertakings. The aim is the online exchange of ticket control information between ticket issuers and passenger carriers. These exchanges increase ticket security, prevent fraud and strengthen e-ticketing capabilities.
FCB- DOSIPAS
Flexible Content Barcode - Double SIgned  Package Structure, allows to have more information on the barcode and different carriers on the same ticket. DOSIPAS is the dynamic barcode for digital tickets. Intermodality and fraud prevention take a big leap forward.





Infomobility Platform

Train + Parking + LPT use
case

Trenitalia — Other Modal
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Trenitalia is developing the

Infomobility Platform,
multimodal and multicompany,
with a strong focus on
passengers' assistance in case of
disruptions
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The objectives of our actions
Modal shift

Value drivers
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Value creation

Make life easier

for customers

Thank you for your attention
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