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EXPERTS AND STORY IDEAS

Our Experts:

Terry Fulmer, PhD, RN, FAAN, President — Nursing homes, health system redesign, elder abuse, ageism,
clinician education and training

Rani E. Snyder, MPA, Vice President, Program — \alue-based care, family caregiving, direct care
workforce, medical education

Jane Carmody, DNP, MBA, RN, Sr. Program Officer — Health system and nursing leadership,

hospital care, public health, serious illness care

Scott Bane, JD, MPA, Sr. Program Officer — Federal and state policy, advocacy, primary care,
home-based care

Nancy Wexler, DBH, MPH, Program Officer — Quality measurement, payers, rural aging, complex care
Cheryl Phillips, MD, Sr. Program Consultant — Federal and state health policy, long-term care, Medicare
Advantage, the Program of All-inclusive Care for the Elderly (PACE)

For more on The John A. Hartford Foundation’s initiatives and experts, contact Marcus Escobedo,
MPA, VP Communications & Sr. Program Officer marcus.escobedo@johnahartford.org.

Age-friendly care improves health.
e Age-Friendly Health Systems reduce the length and cost of hospital stays for older adult patients
e A poll of adults 65+ shows more than 80% would rather go to a hospital that provides age-friendly care than
one that does not

Family caregivers are overworked and under-supported, but we have a plan.
e The RAISE National Strategy outlines nearly 350 actions the federal government will take in the next three
years to support family caregivers and additional actions for other organizations
e Policies to support family caregivers are universally popular across political affiliation and other demographics,
including those recommended in the RAISE National Strategy

Holding conversations about serious illness and end-of-life matters.
e The Serious lllness Messaging Toolkit provides public-informed guidance on how to talk about serious illness,
palliative care and hospice
e Most adults age 50+ think it is important to have access to advance care planning and palliative care when it is
defined for them

Comprehensive dementia care support is a growing necessity.
e Oneinthree older adults dies with Alzheimer's or another dementia, and more than 11 million Americans
provide unpaid care for people with Alzheimer's or other dementias
e The Guiding an Improved Dementia Experience (GUIDE) Model was announced by the Center for Medicare
and Medicaid Innovation in 2023 to test alternative ways for Medicare to pay for comprehensive dementia
care that includes support for family caregivers
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https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHI_Business_Case_for_Becoming_Age_Friendly_Health_System.pdf
https://www.johnahartford.org/dissemination-center/view/age-friendly-insights-poll-older-adults-feel-good-about-hospitals-but-want-age-friendly-care
https://acl.gov/CaregiverStrategy
https://acl.gov/CaregiverStrategy
https://www.johnahartford.org/dissemination-center/view/poll-broad-political-support-for-policies-to-help-family-caregivers
https://seriousillnessmessaging.org/
https://www.johnahartford.org/dissemination-center/view/age-friendly-insights-poll-adults-50-overwhelmingly-want-palliative-care-once-they-know-what-it-is
https://www.johnahartford.org/dissemination-center/view/age-friendly-insights-poll-adults-50-overwhelmingly-want-palliative-care-once-they-know-what-it-is
https://www.alz.org/alzheimers-dementia/facts-figures#:~:text=More%20than%206%20million%20Americans,with%20Alzheimer's%20or%20another%20dementia.
https://www.cms.gov/priorities/innovation/innovation-models/guide



