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SEEBURGER PeerSpot 2022 Award Winner

Customer Reviews Lead to Awards for SEEBURGER:
Satisfied Customers Recommend SEEBURGER

25/10/2022 - Phoenix, AZ, USA - SEEBURGER (privately held) and its Business
Integration Suite (BIS) was awarded bronze in the categories of iPaaS and MFT by
PeerSpot Peer Awards, their “most prestigious award” based on customer reviews,

demonstrating SEEBURGER’s happy and loyal customers.

BIS is an integration platform with a combination of features, services and connectors.

The flexibility of BIS and its intelligent architecture provides the flexibility required to perform
core functions of integration, such as file and data exchange, transformation, process
orchestration and management, and end-to-end business and technical process monitoring.

In the words of a BIS user, “There are no limitations in terms of combining components
because all the components simply fit together.”

In the words of another satisfied SEEBURGER customer, “it is nice to have everything fully
integrated into one product that can do everything.”

Customer comments also focused on how BIS can be used “for any kind of integration,”
applauded SEEBURGER’s “24/7 maintenance and support,” and “responsive” technical
support that “resolve(s) ... issues fast.”

With a company philosophy of collaborating with customers to deliver real value,
SEEBURGER develops its software in-house, has in-house support and professional
consulting services.

BIS is continuously developed for our entire customer base. It is not a subset of a product,
which will be sunset to increase a quarterly balance sheet. And customers get to choose who
takes care of what parts of the integration, maintenance and content.

Solutions, including out-of-the box content and profiles for specific integration scenarios and
industries, are built on the core functions of MFT, API/EAI, B2B/EDI, lloT, e invoicing and
(cloud) ERP integration.

Customers successfully employ BIS for a range of integration requirements, including ISO
20022 payment messaging modernization, EDI and B2B process collaboration including API
integration, secure file transfer, customer onboarding including self-services, AML
integration, data process integration for non-technical users, invoice and trade compliance
(GTS), e-Commerce web shop integration, and more.


https://www.seeburger.com/platform/business-integration-suite/
https://www.seeburger.com/solutions/connectors/
https://www.seeburger.com/services/support-offering/
https://www.seeburger.com/services/consulting-services/
https://www.seeburger.com/services/consulting-services/
https://www.seeburger.com/cloud/full-service/
https://www.seeburger.com/cloud/full-service/

The Business Integration Suite is the basis for all modules, regardless of operational model.
This allows SEEBURGER customers be truly future-ready because the same BIS integration
platform performs on-premises and in the cloud, independent of size of enterprise and
industry focus.

Customers praised SEEBURGER’s MFT module, while iPaaS, one of the possible
deployment models, gave them the ability to “start small and pay as you grow.”

” W

Reviews from customers credited SEEBURER BIS as a “stable,” “secure” and “robust,” and
value it for its ability to create workflows to prevent business problems though automated
processes to reduce costs.

Trusted as a secure solution to “integrate (their) data center with Amazon” quickly, one
customer lauded SEEBURGER'’s focus on configuration over customization by explaining
that what used to take “five to seven days” to integrate is now taking “only a couple hours.”

Thank you to all of our customers and business partners for your ongoing trust in and
collaboration with SEEBURGER.

About SEEBURGER

SEEBURGER is an integration software and IT services company. Founded in 1986,
SEEBURGER has been transforming the IT landscape with the Business Integration Suite
(BIS) — a fully cloud-capable, modularly built, integration technology stack, developed and
supported entirely in house. SEEBURGER's holistic approach to integration means that one
platform supports all patterns of integration to simplify complexity and connect clouds,
applications and people, so you can focus on what matters. Share business-critical data.
Make split-second decisions. Operate at scale. Family-owned, with over 1,000 employees
worldwide, SEEBURGER delivers high quality software, services and support. Accelerate
your business-driven innovation through digitalization, automation and integration.
www.seeburger.com
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